Customer Service Resume
Replace bracketed fields with your own details. Delete guidance that does not belong in the finished document.
Contact and profile
[Full name]
[Professional email] [Phone] [City or region] [Portfolio if relevant]
[Write two sentences connecting your actual background to customer support and problem resolution.]
Relevant experience
[Role] - [Organization] - [Dates]
[Describe a customer issue you handled, the channel used and the verified outcome.]
[Add a second relevant role or project, with dates and your contribution.]
Skills
[Support channels] [Ticketing tools] [Complaint handling] [Languages]
[Keep only skills you can demonstrate and that are relevant to the role.]
Education and credentials
[Qualification] - [Institution] - [Dates]
[Relevant service training]
[Verify dates, status and any credential details before sharing.]




